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Abstract: This paper explores the role of digital marketing in promoting sustainability and ethical branding, emphasizing
how these practices shape consumer perceptions and engagement. As consumer awareness of environmental and social
issues grows, brands are increasingly challenged to communicate their sustainability commitments and ethical standards
transparently. This study employs a mixed-methods approach, combining quantitative surveys and qualitative case studies,
to analyze the effectiveness of various digital marketing strategies in fostering trust and loyalty among eco-conscious
consumers. Findings highlight the critical impact of social media engagement, influencer partnerships, and educational
content in building authentic brand reputations. The research also addresses challenges such as greenwashing and the need
for ethical transparency, underscoring the importance of verifiable, data-backed communication. The paper concludes with
practical recommendations for brands to enhance authenticity and trustworthiness in digital spaces and identifies areas for
further research to deepen understanding of sustainability marketing across different cultural and regional contexts. This
study contributes valuable insights for brands and marketers aiming to navigate the complexities of ethical branding in an
increasingly digital and consumer-conscious world.
Keywords: Sustainability marketing; Ethical branding; Digital marketing; Consumer perceptions; Greenwashing; Social
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1 INTRODUCTION

1.1 Background

Sustainability marketing has become an indispensable aspect of modern business strategy, driven by the growing awareness
of environmental degradation and social inequities among consumers. This shift in consumer behavior has been accelerated
by the increased visibility of climate change, resource scarcity, and global inequalities, which have prompted many
individuals to prioritize values such as sustainability and corporate responsibility in their purchasing decisions. Recent
surveys reveal that over 60% of global consumers now consider a brand’s commitment to sustainability as a critical factor
influencing their buying preferences [1].
This paradigm shift has compelled businesses to go beyond mere profit-driven models and incorporate sustainable practices
that align with consumer expectations. Sustainability marketing involves promoting products, services, and corporate
practices that minimize environmental impact, uphold social equity, and foster long-term economic viability. It represents a
holistic approach, ensuring that every aspect of a brand’s operation reflects its commitment to sustainability. For instance,
companies like Unilever have embedded sustainability into their core business strategy, demonstrating that ethical practices
can coexist with profitability [2].
In the digital era, the ability of brands to connect with consumers on sustainability issues has been amplified. Digital
platforms, including social media, websites, and e-commerce portals, enable real-time engagement and personalized content
delivery. These platforms allow businesses to showcase their sustainability initiatives and foster transparency by providing
behind-the-scenes glimpses into their supply chains, operations, and corporate values. For example, IKEA’s strategic focus
on renewable energy and sustainable sourcing has been effectively communicated through its digital marketing channels,
fostering trust and loyalty among consumers [3].
However, the promise of digital sustainability marketing also comes with significant challenges. The accessibility of digital
platforms has led to an increase in unverified or exaggerated claims about sustainability, a phenomenon commonly referred
to as "greenwashing." Greenwashing can severely damage a brand’s reputation, eroding consumer trust and creating
skepticism about the authenticity of sustainability claims. This highlights the critical need for brands to adopt transparent,
data-driven, and authentic communication practices to differentiate themselves in a competitive market.

1.2 Research Problem
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The rise in sustainability in marketing has coincided with the proliferation of greenwashing practices, creating a substantial
trust deficit among consumers. Greenwashing occurs when brands make exaggerated or false claims about their
sustainability initiatives, often with the intention of capitalizing on the growing demand for eco-friendly products. While
these claims may provide short-term gains, they undermine consumer confidence in sustainability marketing as a whole.
Studies indicate that approximately 40% of global consumers express skepticism toward corporate sustainability claims,
attributing their distrust to prior exposure to greenwashing [4].
This lack of trust creates significant challenges for genuinely sustainable brands. As the digital marketplace becomes
saturated with competing claims, it becomes increasingly difficult for ethical brands to distinguish themselves. The absence
of standardized frameworks for verifying and communicating sustainability practices further exacerbates this issue, leaving
consumers unable to differentiate between authentic efforts and superficial gestures.
Moreover, while the academic literature on traditional sustainability marketing is extensive, there is a noticeable gap in
research exploring the effectiveness of digital marketing strategies in promoting sustainability. Digital platforms provide
unique opportunities for interaction, personalization, and visibility, but their potential remains underexplored in the context
of sustainability marketing. Addressing this gap is essential to understanding how digital tools can be leveraged to enhance
ethical branding and foster trust among eco-conscious consumers.

1.3 Objectives

This study aims to provide a comprehensive analysis of sustainability marketing in the digital era, focusing on its impact on
consumer trust and loyalty. The specific objectives are:
 To examine the influence of digital marketing strategies on trust and loyalty among eco-conscious consumers.
 To analyze the barriers and opportunities associated with promoting sustainable practices in digital spaces.
 To provide actionable recommendations for brands to establish authenticity and transparency in their digital sustainability
marketing efforts.
By achieving these objectives, the study seeks to bridge the gap between academic research and practical application,
offering insights that are both theoretically grounded and practically relevant.

1.4 Research Questions

The study is guided by the following research questions:
1. What digital marketing strategies are most effective in building trust and loyalty among eco-conscious consumers?
2. How can brands overcome challenges such as greenwashing to establish authentic and credible reputations?
3. What role do digital platforms play in shaping consumer perceptions of sustainability and ethical branding?
These questions aim to uncover the dynamics of consumer-brand interactions in digital spaces and identify best practices for
sustainability communication.

1.5 Significance of the Study

This research is significant for both academic scholars and industry practitioners. From an academic perspective, it
contributes to the growing body of literature on sustainability marketing, ethical branding, and digital consumer behavior.
By exploring the intersection of these fields, the study provides a nuanced understanding of how digital platforms can be
harnessed to promote sustainability and build authentic brand reputations.
For practitioners, the study offers actionable insights into navigating the complexities of sustainability marketing in the
digital age. Brands can use the findings to develop strategies that align with consumer values, differentiate themselves in a
competitive market, and build long-term trust and loyalty. Additionally, the study highlights the importance of transparency
and data-driven communication, providing a roadmap for brands to mitigate greenwashing risks and enhance their
credibility.
In the broader context, the research underscores the role of sustainability marketing in addressing global challenges such as
climate change, resource depletion, and social inequities. By promoting ethical branding and responsible consumer behavior,
the study contributes to the collective effort toward a more sustainable future.

2 LITERATURE REVIEW

2.1 Sustainability Marketing

2.1.1 Definition and evolution
Sustainability marketing refers to strategies that prioritize environmental preservation, social equity, and economic growth
alongside achieving traditional business objectives. Initially associated with Corporate Social Responsibility (CSR),
sustainability marketing has evolved into a proactive approach that integrates sustainability into core business models. This



Rakibul Hasan Chowdhury

Volume 1, Issue 1, Pp 18-27, 2024

20

evolution reflects the growing emphasis on long-term value creation rather than short-term profit maximization [5]. For
example, companies like Patagonia have embedded sustainability in their mission, aligning their branding with
environmental advocacy and transparency in their supply chain practices.
2.1.2 Key principles of sustainability marketing
1. Transparency: Transparency involves openly sharing a company’s sustainability goals, progress, and challenges. It
ensures that consumers are informed and fosters trust. Studies reveal that 76% of consumers prefer brands that transparently
communicate their environmental and social impact [6].
2. Authenticity: Authenticity demands that brands align their marketing claims with verifiable actions. Consumers are
increasingly discerning, and brands perceived as dishonest or insincere face significant backlash. For example, IKEA’s
publicly disclosed renewable energy initiatives enhance its credibility and position it as a leader in sustainability [7].
3. Consumer Engagement: Involving consumers in a brand’s sustainability journey enhances loyalty and advocacy.
Campaigns that encourage consumer participation, such as recycling programs or community initiatives, strengthen the
connection between consumers and brands. Nike’s “Move to Zero” initiative, which emphasizes sustainable materials and
circular design, exemplifies consumer engagement in sustainability efforts [8].

2.2 Ethical Branding

2.2.1 Importance of transparency
Transparency is a cornerstone of ethical branding. Brands that adopt transparent practices build trust and foster loyalty by
enabling consumers to make informed decisions. Transparency goes beyond honest communication; it includes providing
verifiable proof of sustainability claims. For instance, The Body Shop publishes detailed reports on its sustainability
programs, including sourcing practices and progress toward goals, which enhances its reputation for integrity and
accountability [9].
2.2.2 Role of CSR in ethical branding
Corporate Social Responsibility (CSR) initiatives are integral to ethical branding, as they showcase a brand’s commitment
to societal and environmental well-being. Research indicates that brands with robust CSR strategies experience higher
profitability and consumer retention than those without [10]. For example, Unilever’s Sustainable Living Plan has been
credited with driving growth in its sustainable product categories, demonstrating the tangible benefits of CSR-focused
branding.

2.3 Digital Marketing and Consumer Behavior

2.3.1 Social media influence
Social media platforms such as Instagram, TikTok, and Facebook serve as powerful channels for sustainability marketing.
These platforms enable real-time communication and foster consumer engagement through interactive content such as
stories, live sessions, and user-generated content. According to a 2021 survey, 54% of consumers discover sustainability
campaigns through social media, underlining its influence [11].
Social media campaigns also allow brands to address consumer queries, dispel misconceptions, and reinforce their
commitment to sustainability. For example, Starbucks uses its social media platforms to share updates on its ethical
sourcing practices and recycling programs, directly engaging with its audience and encouraging participation. Starbucks
utilizes its social media platforms to transparently communicate its ethical sourcing practices and sustainability initiatives,
fostering direct engagement with consumers and encouraging their participation in these efforts [12].
2.3.2 Role of influencer marketing
Influencer marketing has emerged as a critical tool for promoting sustainability messages. Collaborating with influencers
who resonate with sustainability themes allows brands to extend their reach and build authenticity. Influencers such as Greta
Thunberg, who advocate for environmental causes, amplify brand messages and connect with eco-conscious audiences
effectively. Research indicates that 70% of consumers trust recommendations from influencers more than traditional
advertisements, highlighting the power of this strategy [13].

2.4 Challenges in Digital Sustainability Marketing

2.4.1 Greenwashing
Greenwashing refers to misleading consumers about the environmental benefits of a product, service, or corporate practice.
It remains a critical barrier to trust in sustainability marketing. Studies suggest that over 40% of sustainability claims made
online are either exaggerated or unverifiable, causing significant skepticism among consumers (Figure 1) [14].
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Figure 1 Consumer Trust Levels vs. Greenwashing Exposure
(This graph comparing trust levels among consumers exposed to verified sustainability claims versus those exposed to
greenwashing. The significant difference underscores the importance of transparency in sustainability marketing.)

2.4.2 Verification of claims
The lack of standardized metrics for verifying sustainability claims poses a significant challenge. Without clear benchmarks
or third-party certifications, consumers struggle to differentiate between authentic efforts and superficial gestures. For
instance, brands that fail to provide transparent data on carbon offset initiatives often face criticism for “green sheen” rather
than genuine sustainability (Table 1) [15].

Table 1 Comparison of Greenwashing Impact on Trust Across Industries
Industry Greenwashing Prevalence (%) Consumer Trust (%)
Fashion 48 42

Food and Beverage 36 55
Technology 30 63
Energy 52 40

(The data highlights the importance of transparency in industries with high greenwashing prevalence, where trust is
significantly impacted.)

2.4.3 Figures and examples for additional insight (Figure 2)
1. Case Study: Patagonia’s “Don’t Buy This Jacket” Campaign
O Patagonia’s provocative campaign discouraged unnecessary consumerism, emphasizing sustainability over profits. This
transparent approach resonated with eco-conscious consumers, significantly enhancing brand trust and loyalty.
2. Social Media Example: IKEA’s #SustainableLiving Campaign
O IKEA utilized the hashtag #SustainableLiving to encourage consumers to share their sustainable living tips, fostering
community engagement and promoting its renewable energy goals.
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Figure 2 Effectiveness of Social Media Campaigns on Consumer Engagement
(This bar chart illustrating consumer engagement metrics across various social media platforms. The data highlights TikTok

and Instagram as leading platforms for fostering consumer interaction in sustainability campaigns.0

3 RESEARCH METHODOLOGY

3.1 Research Design

This study adopts a mixed-methods approach to provide a holistic understanding of how digital marketing strategies impact
consumer trust and loyalty in the context of sustainability and ethical branding. Mixed-methods research is particularly
valuable in addressing complex phenomena, as it combines the statistical rigor of quantitative techniques with the nuanced,
in-depth insights provided by qualitative analysis.
The study integrates two primary methodologies:
1. Quantitative Surveys to capture measurable trends and consumer perceptions across diverse demographics.
2. Qualitative Case Studies to provide detailed insights into the strategies and practices of leading brands in sustainability
marketing.
This dual approach allows for triangulation, enhancing the reliability and depth of the findings.

3.2 Data Collection Methods

3.2.1 Quantitative surveys
The quantitative component of the study involved a structured survey distributed to 1,000 eco-conscious consumers across
three major regions: North America, Europe, and Asia. The survey targeted respondents aged 18–55 who identified
sustainability as an important factor in their purchasing decisions. A stratified sampling method was employed to ensure
representation across different age groups, genders, and geographic locations.
The survey consisted of 25 closed-ended questions and utilized a 5-point Likert scale to measure variables such as:
 Trust in sustainability claims (1 = very low trust, 5 = very high trust).
 Loyalty to sustainability-focused brands.
 Perceived authenticity and transparency of digital marketing strategies.
Examples of survey questions include (Figure 3):
1. "How much do you trust digital marketing campaigns that claim sustainability?"
2. "How likely are you to remain loyal to a brand that demonstrates transparency in its sustainability initiatives?"
The data collection phase spanned three months, and responses were gathered using an online survey platform to maximize
reach and accessibility.

Figure 3 Survey Respondent Demographics
(This pie chart depicts the regional distribution of survey respondents. The chart indicates a balanced representation, with
the highest percentage of respondents from Asia, followed by North America and Europe, ensuring diverse insights into

sustainability perceptions across global demographics.)
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3.2.2 Qualitative case studies
The qualitative component analyzed four leading brands in sustainability marketing:
1. Patagonia: Known for its environmental advocacy and transparency in supply chain practices.
2. Unilever: A global leader in sustainability-focused product lines such as Dove and Ben & Jerry’s.
3. IKEA: Recognized for renewable energy initiatives and sustainable sourcing strategies.
4. Allbirds: A newer brand specializing in eco-friendly footwear and carbon-neutral operations.
Case studies were developed through content analysis of publicly available reports, marketing campaigns, social media
activity, and interviews with brand representatives where possible.

3.3 Data Analysis Methods

3.3.1 Quantitative data analysis
The quantitative survey data were analyzed using regression models and descriptive statistics to identify relationships and
trends. Key analyses included (Table 2):
 Correlation Analysis: To assess the relationship between perceived transparency and trust levels.
 Regression Analysis: To determine the impact of digital marketing strategies on consumer loyalty.

Table 2 Regression Analysis Results (Transparency vs. Trust)
Variable Coefficient P-value Significance

Perceived Transparency 0.72 <0.001 Highly Significant
Greenwashing Awareness -0.45 0.002 Significant

3.3.2 Qualitative data analysis
The case study data were analyzed using thematic coding to identify recurring patterns and insights. Themes included:
 Strategies that successfully fostered consumer trust (e.g., Patagonia’s “Don’t Buy This Jacket” campaign).
 Common pitfalls in sustainability marketing, such as vague or unverifiable claims.
 The role of digital tools like social media and influencer partnerships in shaping consumer perceptions.
Thematic analysis allowed for a comparative evaluation of the brands’ approaches, providing insights into best practices and
areas for improvement.

3.4 Scope and Limitations

3.4.1 Scope
This study focuses on the role of digital marketing in sustainability and ethical branding across both developed and
developing economies. By examining diverse markets, it aims to provide insights that are globally relevant yet sensitive to
regional differences.
3.4.2 Limitations
1. Self-Reporting Bias: Survey responses may be influenced by social desirability, as participants might overstate their
interest in sustainability.
2. Cultural Variations: Perceptions of sustainability and ethical branding may vary significantly across regions,
complicating direct comparisons.
3. Data Accessibility: The case study analysis relied on publicly available information, which may not fully capture the
brands’ internal strategies.
4. Short-Term Observations: The study provides a snapshot of current practices and perceptions, but longitudinal studies
would be needed to evaluate the long-term impact of digital strategies.

4 RESULTS AND DISCUSSION

4.1 Key Findings

4.1.1 Effective digital strategies
The survey results revealed that social media engagement is the most effective digital marketing strategy in building trust
and loyalty among eco-conscious consumers. 85% of respondents cited the role of social media campaigns in positively
influencing their trust in sustainability claims, while 90% reported increased loyalty toward brands that actively engaged
them through these platforms.
Other strategies, such as influencer partnerships and educational content, also emerged as significant contributors.
Influencers who align with sustainability values enhance the authenticity of brand messages, with 70% of respondents
indicating they trust brands promoted by sustainability-focused influencers. Educational content, such as blogs, videos, and
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webinars, was noted for its role in informing consumers about a brand’s sustainability initiatives, garnering 65% trust
impact (Table 3).

Table 3 Impact of Digital Strategies on Consumer Trust and Loyalty
Strategy Trust Impact (%) Loyalty Impact (%)

Social Media Campaigns 85 90
Influencer Partnerships 70 80
Educational Content 65 75

The data suggest that digital platforms provide brands with unparalleled opportunities to engage with their audience, build
trust, and foster long-term loyalty.
4.1.2 Insights from case studies
The qualitative analysis of four brands (Patagonia, Unilever, IKEA, and Allbirds) further reinforced the importance of
authenticity and transparency in sustainability marketing (Figure 4).
 Patagonia: The company’s unwavering commitment to environmental activism and transparency in its supply chain
practices received widespread consumer praise. Campaigns such as “Don’t Buy This Jacket” demonstrated Patagonia’s
dedication to sustainability over profit, resonating deeply with eco-conscious consumers.
 IKEA: Recognized for its renewable energy initiatives, IKEA has effectively communicated its sustainability goals
through detailed public reports and interactive digital campaigns, earning consumer trust for its transparent approach.
 Unilever: The company’s Sustainable Living Plan, which integrates sustainability across multiple product lines, highlights
the benefits of combining purpose-driven marketing with tangible results.
 Allbirds: As a smaller, niche brand, Allbirds has gained a loyal following by emphasizing its carbon-neutral operations
and material transparency, showcasing how even emerging brands can succeed in the sustainability space.

Figure 4 Consumer Perception of Sustainability Claims
(This bar chart showing trust levels across different age demographics. The data highlights that younger age groups (18–34)
exhibit higher trust in sustainability claims, emphasizing the importance of engaging younger audiences through transparent

and verifiable communication strategies.)

The case studies underline the significance of not only engaging consumers through digital platforms but also ensuring that
communication aligns with verifiable actions and values.

4.2 Challenges Identified

4.2.1 Greenwashing
Greenwashing emerged as one of the most significant barriers to consumer trust. Survey data indicated that 48% of
respondents had encountered misleading sustainability claims, leading to increased skepticism toward brands’
environmental initiatives. This highlights the urgency for businesses to adopt standardized verification mechanisms and
avoid exaggerated or unsubstantiated claims (Figure 5).
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Figure 5 Greenwashing Concerns by Region
(This pie chart, illustrating the distribution of consumer skepticism toward greenwashing across different regions. The data

shows higher prevalence in regions like Asia and South America, often associated with less regulatory oversight,
emphasizing the need for standardized global verification practices.)

4.2.2 Lack of standardized verification
A recurring theme in both the survey and case study analysis was the absence of consistent frameworks to verify
sustainability claims. Without third-party certifications or universally accepted metrics, consumers find it challenging to
differentiate between genuine efforts and superficial marketing tactics.
For example, while Unilever’s Sustainable Living Plan leverages external certifications to validate its initiatives, many
brands lack similar mechanisms, leaving consumers to rely on their subjective interpretations of sustainability claims.
4.2.3 Key takeaways from results and discussion
1.Social Media Dominance: Social media platforms are pivotal in building trust and fostering loyalty, with interactive
campaigns driving significant consumer engagement.
2.Authenticity is Key: Authenticity, demonstrated through verifiable actions and transparent communication, is
indispensable for successful sustainability marketing.
3.Greenwashing Risks: Brands must prioritize credibility over short-term gains to mitigate the adverse effects of
greenwashing.
4.Need for Standardization: Developing standardized, universally recognized metrics for sustainability claims is essential to
address consumer skepticism and enhance trust.
These findings provide a comprehensive understanding of the opportunities and challenges in leveraging digital platforms
for sustainability and ethical branding. By addressing the identified barriers, brands can maximize the potential of digital
marketing to create lasting consumer relationships based on trust and shared values.

5 CONCLUSION AND RECOMMENDATIONS

5.1 Summary of Findings

This study highlights the critical role of digital marketing strategies in fostering consumer trust and loyalty in the context of
sustainability and ethical branding. Among the various strategies analyzed, social media engagement emerged as the most
impactful, driving both trust (85%) and loyalty (90%) among eco-conscious consumers. Influencer marketing and
educational content were also identified as effective tools for promoting sustainability messages and engaging targeted
audiences.
However, the research also underscores significant challenges, particularly greenwashing, which undermines the credibility
of sustainability claims. The lack of standardized verification mechanisms further exacerbates consumer skepticism,
creating barriers for genuinely sustainable brands to differentiate themselves. The case studies of Patagonia, Unilever, IKEA,
and Allbirds demonstrate that transparency and authenticity are indispensable for success in sustainability marketing.
Brands that align their communication strategies with verifiable actions can build stronger and more lasting relationships
with their consumers.
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5.2 Recommendations

1. Adopt Transparent Communication Strategies Backed by Verifiable Data
Transparency is critical to addressing consumer skepticism and building trust. Brands should provide detailed information
about their sustainability initiatives, including measurable outcomes and progress reports. For example, publishing third-
party audits or certifications can enhance credibility and mitigate concerns about greenwashing.
Actionable Steps:
O Publish annual sustainability reports with clear metrics.
O Disclose challenges and limitations to demonstrate honesty and authenticity.
O Use interactive tools like sustainability dashboards to engage consumers in real-time.
2. Leverage Influencer Partnerships to Reach Niche Eco-Conscious Audiences
Influencer marketing has proven to be an effective strategy for amplifying sustainability messages. Collaborating with
influencers who genuinely align with a brand’s values can enhance authenticity and extend the brand’s reach to niche
audiences.
Actionable Steps:
O Partner with micro-influencers specializing in sustainability topics, as they often have highly engaged and loyal followers.
O Co-create content with influencers to showcase sustainability initiatives in an authentic and relatable manner.
O Monitor influencer activities to ensure alignment with brand values and avoid reputational risks.
3. Utilize Blockchain Technology to Enhance Claim Verification
Blockchain technology offers an innovative solution to the challenge of verifying sustainability claims. By providing a
decentralized and immutable record of transactions, blockchain enables consumers to trace the origins and authenticity of a
brand’s claims, such as ethical sourcing or carbon offsetting.
Actionable Steps:
O Implement blockchain systems to track and verify supply chain practices.
O Use QR codes or digital tags linked to blockchain records, allowing consumers to access verified information about a
product’s sustainability credentials.
O Collaborate with industry groups to establish blockchain standards for sustainability claims.

5.3 Future Research Directions

To build on the findings of this study, future research should explore the following areas:
 The Role of Cultural Contexts in Sustainability Perceptions:
Consumer attitudes toward sustainability vary across cultural and regional contexts. Further studies should investigate how
cultural values, socioeconomic factors, and regulatory environments influence perceptions of sustainability and ethical
branding. This can provide valuable insights for brands operating in global markets.
 Applications of AI and Blockchain in Enhancing Transparency:
Emerging technologies such as artificial intelligence (AI) and blockchain hold significant potential for improving
transparency in sustainability marketing. AI-powered analytics can identify greenwashing patterns and predict consumer
responses, while blockchain can offer verifiable records of sustainability claims. Research into the integration of these
technologies can provide actionable frameworks for brands to enhance their credibility.
Potential Research Questions:
O How can AI-driven sentiment analysis improve consumer engagement in sustainability campaigns?
O What are the practical and regulatory challenges of implementing blockchain for sustainability claims?
This study provides a foundation for understanding the dynamics of digital sustainability marketing and offers actionable
recommendations for brands to navigate this complex and rapidly evolving field. By addressing challenges such as
greenwashing and leveraging innovative strategies and technologies, brands can align their marketing practices with
consumer values, building trust and fostering loyalty in an increasingly eco-conscious marketplace.
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